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			PROTECT YOUR

BOTTOM LINE

Increased revenue. Fewer chargebacks. Protecht’s embedded insurance technology drives your consumers to purchase without regrets.
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SEE MORE AWARDS BELOW


		

	






	
		
			Powering Peace of Mind

SINCE 2016

TRUSTED BY:
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			ONE WIDGET

ENDLESS POSSIBILITIES

ALL POWERED BY PROTECHT

No matter what experience you offer your fans, we’ve got a solution to protect it.


		

	


	
		
			SAVE YOUR

SEAT.

Live event ticket protection for fans + attendees.

View FanShield Products…
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ENHANCED TICKET PROTECTION PLUS THE FANSHIELD FAMILY OF PRODUCTS:



REGISTER WORRY-FREE.

Registration protection for athletes + attendees.
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BACK UP YOUR BOOKING.

Booking protection for tour enthusiasts.
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PROTECT YOUR STAY.

Hotel + resort registration protection for guests.
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AND THE LIST GROWS ON.

Ask about our many other solutions powered by Protecht.
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			PROTECT YOUR

PURCHASE.

Robust shipping protection for merchants + customers.

Read More…
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ShopGuarantee, powered by Protecht, is comprehensive shipping protection designed for merchants and their consumers. ShopGuarantee provides protection of shipments against loss, damage and theft worldwide. ShopGuarantee eliminates the need for the merchant to be the intermediary between the consumer and third-party delivery company when resolving shipment issues.

As a merchant, tracking the status of a package can eat up your bandwidth. If not resolved, those package issues can affect your bottom line and brand integrity. Our proprietary, award-winning technology takes the onus off you.

	REAL-TIME ANALYTICS DASHBOARD
	INVENTORY CONTROL NOTIFICATION HUB
	DEDICATED CUSTOMER SERVICE







		

	





	
		
			PROTECHT RaaS

(REFUND AS A SERVICE).

Enhanced refund program for A+ consumer experience.

Read More…
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PROTECHT RAAS (REFUND AS A SERVICE) ALLOWS YOU TO OFFER YOUR CUSTOMERS THE OPTION TO PURCHASE A REFUND PROTECTION PLAN, WITH YOUR CUSTOMIZED BRANDING, FOR THEIR EXPERIENCE.

Your customers can opt to either purchase a refundable experience package, with the cost included, or select and purchase your affordable add-on protection for their package at checkout.

Integration into your platform is simple and seamless, and it’s easy for your customers to select. RaaS contributes to improved customer satisfaction and loyalty toward your brand, which equates to less abandonment and more conversions at checkout. Ultimately, it’s a turnkey revenue generator for you. Additionally, Protecht takes a major burden off your team by managing all administrative and refund services.
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			CONSUMER-CENTRIC TECHNOLOGY

Whether you’re a platform, vendor, marketplace or merchant, Protecht’s embedded tech makes it easier than ever to directly connect with your consumer.


		

	


	
		
			Get Started

		

	






	
		
			BETTER EXPERIENCES

CREATE LOYAL FANS
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			The modern consumer cherishes memorable experiences, including the one they have with your brand. Don’t let factors outside your control turn a potential lifetime fan into a disgruntled customer.


		

	





	
		
			Protecht puts the power back into your hands with an embedded widget technology that allows customers to protect their purchase directly within your platform’s checkout flow. They get added peace of mind. You keep the profits. Win. Win.
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SEAMLESS INTEGRATION
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REAL-TIME REPORTING
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INCREASED CONVERSIONS
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SCALEABLE, SECURE, COMPLIANT
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INCREASED CONVERSIONS
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SCALEABLE, SECURE, COMPLIANT




		

	










	
		
			WHAT MAKES PROTECHT

SO GREAT?
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Press & Media

Protecht, Inc. Ranks No. 30 in the Insurance Category on the 2022 Inc. 5000 Annual List

August 16, 2022
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Press & Media

Phoenix-based Protecht, Inc. Announces Appointment of Respected Technology Leader Mark Kramer as CTO

July 14, 2022
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Press & Media

Phoenix-based Protecht, Inc. Announces Appointment of Jennifer Stoll Ph.D., STS to Board of Directors

June 28, 2022
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			TRUSTED BY MORE THAN

4,868,968 Attendees Worldwide

TO PROTECHT WHAT MATTERS


Trustpilot
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“In ALL my years, I have never received such exemplary service, when seeking tech support in navigating a company’s policies and processes. Thank you for the Insured peace of mind.” Read more…

Jan T
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I appreciate the Company going above and beyond to assist me during a difficult time, and show an act of great Customer Service. This shows me the Company values their Customers and needs.” Read more…

Sarah
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“Great experience, it went so easy, without any hassle. They were quick, and didn’t demand I jump through hoops.” Read more…

Charles B.
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“Wonderful experience! They were so quick to respond and helped me get my entry fee back! So worth the minimal fee paid to purchase protection. Thank you FanShield!” Read more…

Natalie
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“The online system was so easy to use and upload the required documents, and my claim was approved the same day with my refund coming almost immediately!” Read more…

Mark M.
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“Great service!! I had to cancel attendance at the event at the last minute due to an injury. No issues, no questions asked, no hassle!!” Read more…

SK







		

	










	
		
			WHATEVER THEY’RE INTO, HELP THEM PROTECT IT

Your fans care about a lot of things, including you. We’re here to help you show them the feeling is mutual.


		

	


	
		
			Request A Demo
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			BACKED BY THE BEST
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Inc. Magazine 2022
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				Fastest-Growing Companies
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				Best Workplaces

			


							


Inc. Magazine 2022 & 2023
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#ProtechtWhatMatters
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